
 
 

 

Optum to NueSynergy Transition Timeline 
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Health Savings Account (HSA) Timeline 

Event Date 

Enroll in the HSA with NueSynergy Elect During Open Enrollment 

(October 1-October 31) 

Debit Card Issued First Week of December 

NueSynergy HSA Goes Live 
 

January 1, 2019 

Bank to Bank Transfer Form available to download from 

www.MyKansasCDH.com January 7, 2019 

Bank to Bank Transfer form is mailed to Optum at: 

PO Box 271629  

Salt Lake City, Utah 84127 
 

On or After January 7, 2019 

Optum processes the bank to bank transfer form, closes the HSA, 

and transfers the funds to the NueSynergy HSA Up to 6 Weeks 

NueSynergy receives the transferred funds from Optum and deposits 

them into the NueSynergy HSA, making them available for use.  Week 7 

Health Reimbursement Account (HRA) Timeline 

Event Date 

Enroll in the HRA with NueSynergy 
Elect During Open Enrollment 

(October 1-October 31) 

Debit Card Issued 
First week of December 

NueSynergy HRA goes Live 
January 1, 2019 

Claims processing begins with NueSynergy new 2019 claims 
January 1, 2019 

Last day to submit 2018 claims for reimbursement to Optum 
February 28, 2019 


